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Damage Redress for Jeju Air Customers
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Legal Basis : Aviation Business Act §61 and Aviation Business Act Enforcement Regulations §64

@ IJ547A| chA Damage Redress in Cases of:
1. SFUEAHRO| 24 E0|3H L X|H Failure or delay of transport by aviation transporter
2. QEILSHES| A/ Loss or damage of checked baggage
3. 323 =21} Tof Oversold flight tickets

4. A FZ3HO thF &= A Delayed payment of refund for cancelled flight tickets

5. EfAZF ST = e HE 0] YRO2 0l ERs

=]
o2l =5 E7|' Unable to board flight as airline did not provide information about boarding gate, flight number, etc.

6. SZAL HAZ ol Sa0r2|R|Q] £2F Missing mileage due to airline’s negligence

7. SEALQ| AtHIDZ| Glo] AEE SHZ0LAUZ|R| Mileage expired without airline’s prior notice

8. O|8MOolA|M 0| M2 2I5t 87| E& A0 Impediments to boarding due to failure to install mobility facilities
9. WESAR9| OlsHe| SRIY A2 2 A 7 20| T2 o|sHeA|He D42 2ot &&57(|e BE Zof
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Redress is not provided if the damage is due to uncontrollable circumstances, such as bad weather conditions, unforeseen maintenance
required for safe flight operations, natural disasters, issues with flight connections, etc.

@ Iat7A d43e] M2 Y 2 Applying for Damage Redress
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(1) d4A 9 293 Locations and contact information
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- 20| :1T.1599-1500(CHEHS), 1)1004@JEJUAIR.NET(TIGH A SHEHEA])

(2) SEEAL| A&} 9F Functions and duties of Damage Redress Department
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(3) 2|7|3t : ma7AAY HLU2EE 14 Y O|LH Processing time : within 14 days of receipt of application
(4) =2|Zat oty @ St 2AIHAIA|, O|HY, M F MAEM 2 A| MEH Notfication of outcome : Choose phone, text, email or mail
(5) ool W U At : X2|AW SA T 10| O[24lH Al FFAOM SHEAH|RIACZ 0|E
Filing an appeal: After receipt of outcome, customer may file for an appeal by completing the appeal application and
sending it to Jeju Air by mail/email; the appeal will be forwarded to Korea Consumer Agency
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@ L3 2A *2|&2} Process for Damage Redress
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Damage Redress Application Form for Air Transportation Users

s dsus
Name Receipt Number
oo =a A 2f A
E-mail Address Phone Number
F A
Address
SEBH/AA T EVEES
Flight Number/Date ltinery Seat Number
1. SBWEAAZC] 45 0|3 2 XA Failure or delay of transport by aviation transporter
2. QUEILBIEQ| EAI/MEE Loss or damage of checked baggage
3. e5@H Z1F T oversold flight tickets
4. ZA SFFHO TF &2 A|H Delayed payment of refund for cancelled flight tickets
I|SH A CHAY 5. B8, 3™ S oA JE 0 322 2dH §E 27t Unable to board flight as airline did not provide information about
boarding gate, flight number, etc.
6. SEAL AZ QITH SHHOFUZ|R[Q| =2 Missing mileage due to airline’s negligence
7. SZALQ| AFHI1ZR| QlO| AHEl SHFOFA2|Z| Mileage expired without airline’s prior notice
8. O|2TOA|AM O] M2 QIst S8 7| &S 0N Impediments to boarding due to failure to install mobility facilities
9. WESAAC| O|5HO| S A2 2 A 7 20| THE O|gHOlA|He| O|dz|=2 Qlet at37(9| ES&of
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Redress is not provided if the damage is due to uncontrollable circumstances, such as bad weather conditions, unforeseen maintenance required
for safe flight operations, natural disasters, issues with flight connections, etc.
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Comments

FIAIERE A 612 L SSAILH A2l A 64 20| 2|eF 20| Olsi+AHIE ALt
| hereby apply for damage redress based on Aviation Business Act §61 and Aviation Business Act Enforcement Regulations §64

27201 (Claimant): (AFRl =& M&H)Signature
Aol ] 2l ] (YY/MM/DD)
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In accordance with the Law, confirm receiving of your complain / claim as stated above.
Y A 2 & (YY/MM/DD)
H42HThe Agent): A% (Signature)

JEJU AIR 1¢]: 1599-1500




