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Damage Redress for Jeju Air Customers

& YEHIZAH : SSAYE He1x 3 SIAUYE AMAAE Heax
Legal Basis : Aviation Business Act §61 and Aviation Business Act Enforcement Regulations §64

@ IT8iH| 4 Damage Redress in Cases of

(1 SSHSAEAS| 28 S0 X XA Failure or delay of transport by aviation transporter

(2) HEISIE 9 24 I Loss or damage of checked baggage

(3) g3 =1t THOH oversold flight tickets

@) A 23 tfZ &5 XM Delayed payment of refund for cancelled flight tickets

(5) BHs% adasd 5 HH ME 0 M32E Q% §5 E7F Unable to board flight as airline did not provide information about boarding gate,
flight number, etc.

(6) SIA A2 QI gtE0re[X|el FE Missing mileage due to airline’s negligence

(7) &AL AKX Q0] AEE 2Z0OFUZ|X| Mileage expired without airline's prior notice

(8) WEAXIS| O|gHO FXY H2= H7=0| [E O|3HOA|E DEXZ st &F7|9 &S HO{ impediments to boarding
due to failure to install mobility facilities as required by Act on Promotion of the Transportation Convenience of the Mobility Disadvantaged, §2.7
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Redress is not provided if the damage is due to uncontrollable circumstances, such as bad weather conditions, unforeseen maintenance required for safe flight

it}

o

operations, natural disasters, issues with flight connections, etc.
*SE7] WEA siY =A  Issues with flight connections are as follows:
-O|F 07| A 35 M3 &2 ARE &3uESEA 5{7t7F X|HEl Z2 Air Traffic Control delays approval for reasons such as airplane standing by for takeoff or remaining in the air, etc.
- Y3E 2R 2

-

K| A=l Z2 Flight delay due to congested air route
X7t Zasto] 2%0| X|2E ZL Flight delay due to acts of terrorism, contagious diseases, etc.
X|¢lEl Z2 Flight delay due to problems with airport facilities

ol
4 Other conditions acknowledged by the director of local aviation office

@ Isi7H "HHel AKX U 29 Applying for Damage Redress

(1 E|5HE—)FX1 2 —E—9-|x‘| Locations and contact information

c 2 H . MSEWA| ZMT S5 70 SRIYBA SZX|AME 25 DA
Customer Service team 2F Aviation Services Center 76 Haneulgil, Gangseogu, Seoul, Korea 07505
H B HFEE 2 SEXHE, MFES D AME|AE Jeju Air airport offices, Customer Service team at Jeju Air
« 2 9| : T 1599-1500(CHE H =), JEJUAIRCS@JEJUAIRNET(TISH LA S EHEA)
phone : 1599-1500 , email : jejuaircs@jejuair.net

(2) BYEMO Agtut A2 runctions and duties of Damage Redress Department
o SEXY G DAMME ;D HAE B W MY Jeju Air airport offices & Customer center : Receipt of Damage Redress & Consultation
o DHMHIAE : OIS EA|AME H= U K2| Customer Service Team : Receipt & Handling of application
(3) Mel7|st : Dot HME L2 EE 14 Y 0|y Processing time : within 14 days of receipt of application
(4) Me|Zat oLy : M3k, EXHAIX], O|H Y, 2 = AMHEAM ZHGA| MEH Notification of outcome : Choose phone, text, email or mail
(5) ole|My Y Sl A M2[ZL SX| £ 10| 0[o[HH Al SIAOAM StRAHARESZ 0|F
Filing an appeal: After receipt of outcome, customer may file for an appeal by completing the appeal application and sending it to Jeju Air by mail/email; the appeal

will be forwarded to Korea Consumer Agency

@ Ilsf7H M2|=Xt Process for Damage Redress

. o o o gl H H
1. 0|87 Customer 2. H="3 Jeju Air 3. HFEE Jeju Air
oS AEA EHH U HE —> e AHAY He L gols ur — oY Ze{=A
Complete/submit application Receipt : confirmation sent Investigation of damage
M=t 3 ey . .
IF2S Jeju Air o 4 AFSE Jeju Ar
DHQH EE 0[QAH Al 5. ME=ES Jeju Air o] B @l = | 2
SHYH A ofE 5 Neldy HE
SR AR 0B +— Ha| 23 22 £X| «— .
) ) Evaluation of related laws and terms of
Transfer to Korea consumer Agency if Notice of outcome to customer )
carriage, etc
customer requests or appeals

X BBMTE AE IS0l Chet A217F 2aekrL 1ol 9H0| Y2 FLOE 1 AHS B4 w2 S22 14Ul TR AEAS
TAH|XZ| 28,0 et sh=AH|XHI0| 0|5 XM2| In accordance with the Framework Act on Consumers, an application for damage redress may be transferred

to Korea Consumer Agency within 14 days of receipt if it is difficult for Korean Air to process the application or if the customer so requests.
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Damage Redress Application Form for Air Transportation Users

s HeYxt SYIHEFEH)
APPLICATION NO DATE PERSON IN CHARGE
4 NAME ‘4 SEX O Y Male O O Female
2% PHONE NUMBER O] E-MAIL ADDRESS

A ADDRESS

gsg3d / Badx gs1 7/ ZMHs
FLIGHT NUMBER / DATE ITINERY / SEAT NUMBER
O 3 uSAMERe 25 20[d A XA O E3sd 838 S 23 FE 0] HS2z st BSE71
Failure or delay of transport by aviation transporter Unable to board flight as airline did not provide information about
s 0O QEtLstEo] A npa boarding gate, flight number, etc.
(VEA] Loss or damage of checked baggage O 3Ae| AKX glo] AHE T30rYE|X|
TYPE O @33 Z3} T Oversold flight tickets Mileage expired without airline’s prior notice
DAMO;AGE O 34 8230 12 o2 XA O @ECXO| O|SHO| SHY M2X HM7Z0| ME o|SH
(CHECK ONE) Delayed payment of refund for cancelled flight tickets | 2|A|42| OJMX|2 Qlst &3 7(2] &S ZHol
O &3AF a2 olst g3 0ojlz|X|e| F&t Unable to board flight due to the non-installation of convenience
Missing mileage due to airline’s negligence facilities

X 7|Mote) HEREE o oSt o FH|, MMA|IY, @37 BEHA E= 0|0 FESte RS0|3t AARE 2t
=728 IO|sil= A2l E LICE Redress is not provided if the damage is due to uncontrollable circumstances, such as bad weather

conditions, unforeseen maintenance required for safe flight operations, natural disasters, issues with flight connections, etc.
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DETAILS

OF
DAMAGE
(WHO, WHAT
WHERE, WHEN
WHY, HOW)

bl O =3 O EXHHAIX] O olmg O ¢#

Preferred method . .
Phone Text Email Mail

of communication
SSAEY He1x= N FSAIUY MR Heaxoll A 2ot ZOo| mfsitHIE MHEL L
| hereby apply for damage redress based on Aviation Business Act §61 and Aviation Business Act Enforcement Regulations §64.
Y=< (DATE) : A = & (YY/MM/DD)
K9l (Claimant) : M B (SINGNATURE)

M4 #Q9lAM CONFIRMATION FORM

SSAEY He1x= X FSAIEY AMARA Heaxoll A 2ot Z0| MPME M-S S delgLIch
a

In accordance with the Law , confirm receiving of your complain / claim as stated above.
T4 Y (DATE) = (YY/MM/DD)
4= 2 (PERSON IN CHARGE) : £<5(DEPARTMENT) ‘J H(NAME) A B (SINGNATURE)

JEJUair 1599-1500



