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Damage Redress for Jeju Air Customers
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Legal Basis : Aviation Business Act §61 and Aviation Business Act Enforcement Regulations §64
@ IT8iH| 4 Damage Redress in Cases of
(M
@)
3)
(
(

00t
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flight number, etc.

(6) A IHAE QIDH &-Z0HAZ|X[C] F+&F Missing mileage due to airline’s negligence

7) S3AL| AKX glo] AHE S OHAZ[X| Mieage expired without airline’s prior notice

(8) TnEXte| o|gHe XY, H2x M7=0f WE O|5HLA|MEe O|MEXZ oot &37|e BE Fof Impediments to boarding

—
due to failure to install mobility facilities as required by Act on Promotion of the Transportation Convenience of the Mobility Disadvantaged, §2.7

sHe| O sxa XA Delayed payment of refund for cancelled flight tickets
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g 5 oH HE OHS22 2t B35 27t unable to board flight as airline did not provide information about boarding gate,

X Ch 7| dots), o RetE fleh o HStR| ot FH|, 37| & B SERE T HMIXH o 27t AgE LU ddi=
TA CHAOIA H| 2| However, redress is not provided if the damage is due to uncontrollable circumstances, such as bad weather conditions, unforeseen maintenance

required for safe flight operations, natural disasters, issues with flight connections, etc.

* e g7 HEEA e =A  Issues with flight connections are as follows:

- 0|5 07| & 3% M3 52 ARE 3 uEEA 517t7t X|¢El AL Air Traffic Control delays approval for reasons such as airplane standing by for takeoff or remaining in the air, etc
- 3R 2R 2%0| X|HE Z2 Flight delay due to congested air route

- H2 ¥ My 5o wMoz =X|7t Lot 2%0| X|%E ZL Flight delay due to acts of terrorism, contagious diseases, etc.

- AL Tof7t Lhdsto] 2%0] X|SEl ZL Flight delay due to problems with airport facilities

- O ol X3 EE0| Qgshe Z2 Other conditions acknowledged by the director of local aviation office

& Tlsf7H Aol MK U 29F Applying for Damage Redress

) l_L|?5|'|:rlx'|| x-u\x.l 2 9| ‘| Locations and contact information

« 2 H: MESEEA ZMT St5Z 76 SRS SA SSX|AME 25 D AFHE () 07505

Customer Management Team 2F Aviation Services Center 76 Haneulgil, Gangseogu, Seoul, Republic of Korea 07505
& F2 . IEXE / MFHE DHUZALDE Jeju Air airport offices / Customer Management Team at Jeju Air
« 2 9| :1599-1500 (CHEHZ) / jejuaircs@jejuairnet (1244 A E)

1599-1500 (PHONE) / jejuaircs@jejuair.net (E-MAIL)

(2) BYEMO Agtut AL runctions and duties of Damage Redress Department
o SEXHE  mSAHAHE T Jeju Air airport offices 1 Receipt of Damage Redress
o« NMAGE ;OB AMAME B X XM2| Customer Management Team : Receipt & Handling of application
(3) MelZ|st : mshAAAME H-UZEE 14Y O|LH processing time : within 14 days of receipt of application
4) HMez|Zar oty - xl_'|§|', -E-xf, ol o OE', L F MHEM EM Al MEH Notification of outcome : Choose phone, text, email or mail
(5) Ol e A HEXAf: M2|ZD SX| T 20| O[2LlE Al SFTAONM stmaHXEHCZ O|F
Filing an appeal : After receipt of outcome, customer may file for an appeal by completing the appeal application and sending it to Jeju Air by mail/email; the appeal
will be forwarded to Korea Consumer Agency

@ Isf7H M2|=Xt Process for Damage Redress

1. 0| 8128 Customer 2. HNFES Jeju Air 3. HFES Jeju Air
siH MEAM Y 8 HE > oairaay e 2 o5 ug —> oy BA=A
Complete/Submit application Receipt : confirmation sent Investigation of damage

OJAIH Al 5. MEES Jeju Air
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. . Evaluation of related laws and terms of
Transfer to Korea Consumer Agency if Notice of outcome to customer

carriage, etc
customer requests or appeals

% SBAIM AIE 80 Ch3t X2|7h ZatsiriLt ne] @80l U2 ALOE 1 ANS H4 we JRLE 142 o D TH ANAES

TAH|XZ| 28,0 et sh=AH|XHI0| 0|5 XM2| In accordance with the Framework Act on Consumers, an application for damage redress may be transferred

to Korea Consumer Agency within 14 days of receipt if it is difficult for Jeju Air to process the application or if the customer requests.
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Damage Redress Application Form for Air Transportation Users
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APPLICATION NO DATE PERSON IN CHARGE

‘4 NAME ‘4 GENDER O & MALE O Of FEMALE
H2A PHONE NO O|HIY E-MAIL

[
ZFA ADDRESS

HE / BSEx BST 7 EMqHE
FLIGHT NO / DATE SEGMENT / SEAT NO
O &328AYRte 28 20/¥ % x|
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Failure or delay of transport by aviation transporter

e . Unable to board flight as airline did not provide information about

O fIEtsdtEe 24/ boardi e fiaht ber et

A O &, oarding gate, flight number, etc

s Loss or damage of checked baggage N N

A O g3Atel AHax| glo] ~HE S30tU2(X|

(VEA) O 33 X1t TO§ Oversold flight tickets
2 33

TYPE OF DAMAGE O %4 32A0| (12 =2 X9
(CHECK ONE) O O|SHoA Mol OjdA|Z oIgt B37|o| s Hoj
Delayed payment of refund for cancelled flight tickets
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Mileage expired without airline’s prior notice
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o L Unable to board flight due to the non-installation of convenience
O g3A =2 Qs S0t x|e| 3
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Missing mileage due to airline’s negligence

X 72X |zl umat =4 wHO, WHAT WHERE, WHEN, WHY, HOW
X 7|1t et 2%E 9IEt of|stx| 2o HH|, MIX|H, $37| HESBAH E= oo Ests B0t AIRE LdTt
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E7rets A msles MM HIQ| Redress is not provided if the damage is due to uncontrollable circumstances, such as bad

weather conditions, unforeseen maintenance required for safe flight operations, natural disasters, issues with flight connections, etc

DETAILS OF DAMAGE
(Basis for calculation of
requested amount)
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COMMUNICATION

SSAUYE He1Z U SIAAE MBRAE Heazofl A flet Zo| nlsi+HE MHEELICH
| hereby apply for damage redress based on Aviation Business Act §61 and Aviation Business Act Enforcement Regulations §64.
H=2(DATE) 20 . . . (YY/MM/DD)
HL2I(CLAIMANT) M B (SINGNATURE)

H4 #IA CONFIRMATION FORM

SSAUY Me1x U SISAIUE M E Heazofl oA flet 20| MHME HASS FARLLICH
| hereby confirm that this application for damage redress has been received based on Aviation Business Act §61 and Aviation Business Act Enforcement Regulations §64.
H2=2(DATE) 20 . . . (YY/MM/DD)
EFEFXHPERSON IN CHARGE) £ 25(DEPARTMENT) S H(NAME) M (SINGNATURE)
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